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1. Scope

(1) These General Event Terms and Conditions apply to events organized by the
Fraunhofer-Gesellschaft zur Férderung der angewandten Forschung e.V.,
HansastraBe 27 ¢, 80686 Miinchen, Register Court: Amtsgericht Minchen,
Register Number VR 446, or its institutes or research facilities (hereinafter
"Fraunhofer"). They regulate the rights and obligations in connection with the
participation in such an event by the contractual partner ("Participant").

(2) Fraunhofer's institutes and research facilities are legally dependent institutions of
Fraunhofer. The events of an institute or research facility are therefore
considered events of Fraunhofer. All rights and obligations regulated in these
General Event Terms and Conditions exist therefore for and against Fraunhofer.
Declarations of an institute or a research facility of Fraunhofer are attributable to
Fraunhofer. However, the contact person for events of an institute remains the
institute itself (" Organizer").

(3) These General Event Terms and Conditions do not apply to the mere temporary
provision of premises, facilities, or other locations - for a fee or free of charge -
to third parties (e.g., rental of event rooms) so that they can conduct an event.

(4) These General Event Terms and Conditions apply exclusively, unless expressly
otherwise regulated in the following provisions. Contrary, deviating, or
supplementary provisions of the Participant do not become part of the contract,
even if Fraunhofer does not expressly object to them.

(5) In addition to these General Event Terms and Conditions, the security guidelines
applicable at the venue of the event and the respective house rules must be
observed.

(6) The contract language is English.

2. Subject Matter of the Contract

(1) The subject matter of these General Event Terms and Conditions is the
participation of the Participant in an event, the implementation of the event,
and the provision of any event-related services by the Organizer.

(2) The content, procedure, and other information about an event are determined by
the respective event description (see section 5).

3. Registration; Conclusion of Contract; On-site Registration

(1) Registration for an event can be made through websites used by Fraunhofer or the
Organizer, or provided registration forms.

(2) Unless otherwise specified in individual cases, by completing and submitting the
provided registration form, the Participant makes an offer to participate in the
event. A contract for participation is concluded with the acceptance of this offer
by the Organizer. Acceptance is made by a registration confirmation, which is
sent by email or post.

(3) With online registration, the Participant receives an automated confirmation by
email that their registration has been received. This email does not constitute
acceptance within the meaning of paragraph 2.

(4) The registration confirmation must be brought to the event and presented if
necessary. Participation without presentation of the confirmation cannot be
guaranteed. Participants who wish to claim a discount must provide evidence of
their status on-site if necessary.

(5) Registration confirmations are generally binding and entitle the Participant to
participate in the respective event. There is only a right to participate in certain
parts of the program if these have been expressly booked in advance. This
applies in particular to parts of the program with limited capacity. Furthermore,
Fraunhofer reserves the right to refuse access to the event on-site for security
reasons, if necessary only temporarily and/or for parts of the event, for
participants attending free-of-charge events with limited capacity, if spatial
capacities require it. Fraunhofer will inform participants as early as possible
about such non-binding participation.

(6) For individual events, access to the event may require on-site registration. Name
tags and/or other visual/technical identification means may be issued if necessary
for access. This ensures that only participants or other authorized persons gain
access to the event. Name tags and other identification means must not be
passed on to third parties.

4. Contract Information
You can access, save, and print these General Event Terms and
Conditions here. We store the contract text (contract information and
participation conditions). Your contract information (booked event;
participant, if applicable participation fee) can be found in your
registration confirmation. Your contract information is not available
online.

5. Event Description

(1) The content, procedure, and other information about an event are
determined by the respective event description provided by the Organizer.

(2) Changes to the program schedule and/or substantive program changes are
reserved for important reasons. The Organizer will endeavor to inform about
changes in a timely manner by email or on the corresponding official website
of the event or the institute.

(3)  If a framework program for participants is offered in addition to the actual
event program, this is provided by a third party unless otherwise agreed. In this
case, contractual relationships exist between the Participant and the third party
to the extent of the framework program. Fraunhofer is not a contracting party
in this respect.

6. Participation Fee; Due Date, Reduction

(1) For fee-based events, the Participant is obligated to pay the agreed
participation fee. The amount of the participation fee is specified in the
event description.

(2)  The participation fee and any applicable examination fee are usually
invoiced with immediate payment due no later than two weeks after the
end of the event.

(3) The participation fee covers participation in the event program,
including any provided meals. Costs for travel and accommodation are
the responsibility of the Participant.

(4)  Offset against claims by Fraunhofer is only permissible if the
counterclaim is undisputed or has been legally determined, not
contested or acknowledged by Fraunhofer, or in a close synallagmatic
relationship to the claim by Fraunhofer.

(5) The Participant may only exercise a right of retention if their counterclaim is
based on the same contractual relationship.

(6) Changes to the program schedule or substantive program changes for
important reasons do not entitle the Participant to a reduction in the
participation fee.

7. Right of Withdrawal
If you are a consumer, you have a statutory right of withdrawal, which we will
inform you about below. A consumer is any natural person who enters into a legal
transaction for purposes that predominantly cannot be attributed to their
commercial or independent professional activity (§ 13 German Civil Code).

Revocation Instruction
Right of Withdrawal

You have the right to withdraw from this contract within fourteen days without
giving any reason. The withdrawal period is fourteen days from the day of
concluding the contract.

To exercise your right of withdrawal, you must inform us at:

Fraunhofer-Gesellschaft zur Forderung der angewandten Forschung e.V.
Academy und Transfer in die Gesellschaft — Lernlabor Cybersicherheit
HansastraBe 27¢, 80686 Munchen

Phone: +49 89 1205 1555

Fax: +49 89 1205 77 1555

Email: cybersicherheit@fraunhofer.de

by means of a clear statement (e.g., a letter sent by post, fax, or email) about your
decision to withdraw from this contract. You can use the attached sample withdrawal
form, which is not mandatory for this purpose. To meet the withdrawal deadline, it is
sufficient for you to send your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Consequences of Withdrawal

If you withdraw from this contract, we shall reimburse to you all payments received
from you, including the delivery costs (with the exception of the additional costs
resulting from your choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any event not later than
fourteen days from the day on which we are informed about your decision to withdraw
from this contract. We will carry out such reimbursement using the same means of
payment as you used for the initial transaction unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of such reimbursement.
If you have requested that the services commence during the withdrawal period, you
shall pay us an amount which is in proportion to what has been provided until you have|
communicated us your withdrawal from this contract, in comparison with the full
coverage of the contract.

Sample Withdrawal Form
(If you wish to withdraw from the contract, please fill out this form and send it
back.)

To

Fraunhofer-Gesellschaft zur Férderung der angewandten Forschung e.V.
Academy und Transfer in die Gesellschaft — Lernlabor Cybersicherheit
HansastraBe 27¢, 80686 Munchen

Phone: +49 89 1205 1555

Fax: +49 89 1205 77 1555

Email: cybersicherheit@fraunhofer.de

I/We () hereby give notice that I/We () withdraw from my/our () contract of sale of the
following goods ()/provision of the following service (*)

- Ordered on ()/received on ()

- Name of consumer(s)

- Address of consumer(s)

- Signature of consumer(s) (only if this form is notified on paper)

= Date

(*) Delete as appropriate.

End of withdrawal instruction

8. Cancellation by Participant; Appointment of a Representative

(1) A contractual right of withdrawal or termination for the participant is not
agreed upon.

(2)  If the participant is unable to attend the event, for any reason whatsoever,
the participation fee remains due and payments already made will not be
refunded. This also applies if the participant cancels their participation before
the start of the event.

(3) A binding registration can generally be canceled. The cancellation must
be made in writing to the organizer and addressed to the address
provided above in Munich.

(4) If a refund of participation fees is provided for and not expressly
regulated, the following applies:

a. Cancellation up to 2 weeks before the start of the event: a refund
of 100 percent

b.  Cancellation up to 7 working days before the start of the event: a
refund of 50 percent

¢ Cancellation from 6 working days before the start of the event: no
refund will be granted.


https://www.cybersicherheit.fraunhofer.de/content/dam/zv/cybersicherheit-zv/documents/AGB_Fraunhofer%20Academy.pdf
mailto:cybersicherheit@fraunhofer.de
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Notifications of non-participation must be made in written form (e.g., letter,
fax, email) to the organizer. The date of the postmark, the date of transmission
for fax messages or emails, is decisive for the timing of the notification.
Refunds will be made within 2 months after the end of the event - unless
otherwise agreed - using the payment method used for the booking. If

bank transaction fees are incurred for a refund, these are to be borne by

the participant.

If the participant is unable to attend the event, they are entitled to appoint a
representative to attend the event on their behalf. The representative must be
nominated to the organizer. To do this, the necessary information for
registration must be sent to the organizer in written form.

Cancellation by Organizer; Withdrawal by Organizer

The organizer reserves the right to cancel or terminate the event for good cause
in accordance with the following provisions. Good cause exists if, taking into
account all circumstances of the individual case and weighing the interests of
both parties, the organizer is not reasonable to conduct the event. In particular,
there is good cause in the event of a credible risk of terrorist attacks, severe
natural events, force majeure (e.g., warlike actions, strikes, epidemics,
operational disruptions), prevention, iliness, or death of a speaker or other
persons who are essential for the content and implementation of the event
program.

If the event is cancelled in accordance with paragraph 1, the obligation to pay a
participation fee is waived. The participant may request a refund for payments
already made. In the event of termination of the event, only a partial refund will
be made. The participant is not entitled to further claims due to the cancellation
or termination, provided that the organizer is not responsible for the reason for
the cancellation or termination.

If the number of registrations for the event is so low that conducting the event
considering the event format and the planned conditions (e.g., venue, catering,
number of speakers) is economically unreasonable for the organizer, the
organizer is entitled to withdraw from the event and cancel it.

Right of Premises, Smoking Ban

The respective house rules at the venue apply. Instructions in exercise of
the right of premises must be followed by the participant.

Smoking is generally prohibited at the venue. This does not apply to
specially designated outdoor areas or rooms.

Wardrobe

If offered, the participant will use the designated wardrobe areas for
depositing their wardrobe.

No liability is assumed for wardrobe and bag contents left unattended on
unsupervised coat racks outside the wardrobe areas.

Telecommunication Connections, Internet Access

The organizer is not obliged to provide internet connections (Wi-Fi,
LAN) as part of an event.

If this is exceptionally offered at the venue, the locally valid terms and
conditions for internet access apply.

Advertising and Sales Activities

Any form of advertising, offering, and sale of goods or services by the
participant at the event location and its associated premises is only permitted
with the prior written consent of the organizer.

The participant is responsible for promoting the event (e.g., on the internet)
on their own behalf. In this regard, they do not act on behalf of the
organizer.

Sponsorship

Deviating from Clause 13 Paragraph 1, participants who participate in the
event by means of financial support or in-kind contributions (sponsors) are
entitled to designate themselves as sponsors of the event. The details are set
out in a separately agreed upon agreement between the organizer and the
SpoNsor.

Participants, especially sponsors, are not entitled to designate themselves as
sponsors, supporters, or similar of Fraunhofer or any of its institutes.
Organizers and sponsors are obliged to consider each other's legitimate
interests. This also applies after the end of an event.

Image and/or Sound Recordings

The organizer will take image and/or sound recordings (e.g., photographs or
videos) during the event, including the accompanying program, for the purpose
of documentation, accompanying and subsequent reporting, post-promotion
of an event, and announcing future events. The organizer is entitled to provide
the recordings to third parties (e.g., including the press) for the aforementioned
purposes and to publish them on media platforms (e.g., Facebook, Instagram,
and the organizer's own website).

The organizer will ensure that the personality rights of a participant

are not violated in the use and exploitation of image and/or sound

recordings.

Participants are only permitted to make and use image and/or sound
recordings for private purposes. Any commercial use of the image

and/or sound material is only permitted to the participant with the

prior written consent of the organizer

Event Material; Copyright and Usage Rights

The organizer is entitled to hand out submitted contributions to the participants
as part of the event, make them publicly accessible on the event's website, and
publish and distribute them in the conference proceedings of the event.

Event materials handed out to participants are protected by copyright.
Reproduction, distribution, or publication of these materials is not
permitted. Reproduction of the materials is only permitted for private
purposes within the meaning of § 53 UrhG (German Copyright Act) with
the express consent of Fraunhofer.

Liability

The organizer assumes no liability for the timeliness, accuracy, and
completeness of the information and content provided by third parties in the
event materials. In particular, the organizer assumes no liability for damages
resulting from the application or dissemination of knowledge gained and/or
conveyed during the event.

The organizer is liable for intent and gross negligence. For slight negligence, the
organizer is liable in accordance with the Product Liability Act as well as for
damages resulting from the violation of life, body, or health of persons.

In the case of slight negligence, the organizer is only liable for the violation of
essential contractual obligations (cardinal duties), i.e., obligations that enable
the proper performance of the contract and on which the contractual partner
can regularly rely. In this case, the liability is limited to the typically occurring,
foreseeable damage. There is no liability for indirect damages, consequential
damages, or loss of profit. The limitation of liability also applies in the event of
the fault of a legal representative or vicarious agent of the organizer.

Data Protection

The organizer processes personal data collected in connection with the
registration and participation in the event in compliance with applicable data
protection regulations. Further information, especially regarding the purposes
and scope of processing, as well as the rights of data subjects, can be found in
the organizer's data protection information, which is provided during the event
registration process.

Final Provisions

Should one or more provisions of these terms and conditions be or become
invalid, this shall not affect the validity of the remaining provisions.

Changes to these terms and conditions require written form. This also applies
to changes to the written form requirement.

German law shall apply to all claims arising from or in connection with these
General Event Terms and Conditions.

If the participant is a merchant, a legal entity under public law, or a special
fund under public law, Munich shall be the place of jurisdiction for all
disputes arising from or in connection with these General Event Terms and
Conditions.
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